
 Operations Committee 
Thursday, January 27, 2022 • 9:00 – 9:50 AM 

Hybrid Meeting - PSRC Central Meeting Room – 1011 Western Avenue, Suite 500, Seattle, 98104 

******************************************************************************************************* 
In accordance with the Governor’s Proclamations and the Seattle-King County Department 
of Public Health Officer’s orders, masks are required for all visitors to PSRC’s office, 
regardless of vaccination status.  No refreshments will be provided at the meeting. 

PSRC will continue to monitor public health guidance from the Washington State 
Department of Health and Seattle-King County Public Health Officer.  Should there be any 
major changes to guidance, this meeting may be held virtually only.   

Attend, watch or listen 
Members of the public can attend meetings at PSRC’s offices, or listen by phone 1-888- 
475-4499, Meeting ID: 862 8032 3222, Passcode: 795705.

Provide public comment 
PSRC’s boards value public comment.  Members of the public may provide public 
comment in multiple ways: 

• Written comments may be submitted via email to cmoreau@psrc.org up to one
hour before the meeting.  Comments will be emailed to board members.
Comments received after that deadline will be provided to board members after
the meeting.

• Public comment may be made via Zoom or by phone.  Registration is required
and closes one hour before the meeting starts. Late registrations will not be
accepted. Register here. You will have 2 minutes to address the board.

• Public comment may be made in person at PSRC’s office.

Public comments are public records and may be subject to disclosure pursuant to the 
Public Records Act, RCW Chapter 42.56.  For further information regarding public 
comment, see our website. 
******************************************************************************************************* 

1. Call to Order and Roll Call (9:00) - Mayor Becky Erickson, Chair

2. Communications and Public Comment

3. Consent Agenda

a. Approve Minutes of Meeting held December 2, 2021

b. Approve Vouchers Dated November 15, 2021 through January 10, 2022 in the Amount
of $1,830,912.20

4. Action Items

a. Adopt 2022 Amendment to PSRC’s Title VI Plan

mailto:cmoreau@psrc.org
https://forms.office.com/Pages/ResponsePage.aspx?id=oZwuWURGfkGyLxyzXVdNrQeHte0rHLFCk9e1DWiW-TBUM1dTRVAwQTg1TFRKQUIwTjJYR0JXUzNIUyQlQCN0PWcu
https://apps.leg.wa.gov/rcw/default.aspx?cite=42.56
https://www.psrc.org/covid-19


5. Information/Discussion Items 

a. PSRC 2021 Base Pay Market Study – etairosHR 

b. New Employees Status Report 

c. Budget Status Report 

d. Contract Status Report 

e. Completed Contracts 

f. Grant Status Report 

g. 2022 Executive Board and Operations Committee Meeting Schedule 

6. Next Meeting: 

Thursday, February 24, 2022, 9:00 - 9:50 AM 

7. Adjourn (9:50) 
 

Board members please submit proposed amendments and materials prior to the meeting for distribution. Organizations/individuals may 
submit information for distribution.  Send to Casey Moreau, e-mail cmoreau@psrc.org; fax (206) 587-4825; or mail. 
 

Sign language and communication material in alternate formats can be arranged given sufficient notice by calling (206) 464-7090 or TTY 
Relay 711.  
 

 ,Arabic, 中文 | Chinese, Deutsch | German, Français | French, 한국어 | Korean, Русский | Russian, Español | Spanish, Tagalog |العربية 

Tiếng việt | Vietnamese, visit https://www.psrc.org/contact-center/language-assistance. 

 

mailto:cmoreau@psrc.org
https://www.psrc.org/contact-center/language-assistance
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MINUTES 
OPERATIONS COMMITTEE MEETING 
THURSDAY, DECEMBER 2, 2021 
PUGET SOUND REGIONAL COUNCIL, VIRTUAL MEETING 
9:00 a.m.  
 
1. Call to Order and Roll Call 
Mayor Becky Erickson called the meeting of the Operations Committee to order at 9:00 
a.m.  Chair Erickson shared that in accordance with the Governor’s Proclamations, 
today’s Operations Committee meeting would be held entirely remotely.   
 
Chair Erickson acknowledged outgoing member, Mayor Bill Pugh.  Members expressed 
their appreciation for his outstanding service. 
 
See attached attendance roster for members and alternates present for all or part of the 
virtual meeting. 
 
Guests and staff present for all or part of the virtual meeting were:  
Anne Avery, PSRC 
Josh Brown, PSRC 
Nancy Buonanno Grennan, PSRC 
Carolyn Downs, PSRC 
Kelly McGourty, PSRC 
Patty Jakala, PSRC 
Piset Khuon, PSRC 
Thu Le, PSRC 
Michele Leslie, PSRC 
Liana Lopez, PSRC 
Lili Mayer, PSRC 
Casey Moreau, PSRC 
Anna Morrow, PSRC 
Melissa Taylor, PSRC 
Andrew Werfelmann, PSRC 
 
A quorum was established by roll call. 
 
2. Communications and Public Comment 
No public comment was received.  
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3. Consent Agenda 
a. Approve Minutes of Meeting held October 28, 2021 
b. Approve Vouchers Dated September 30, 2021 through November 17, 2021 in the 
Amount of $1,195,031.44 
 
Consent Agenda–Action:  It was moved and seconded (Pugh/Roberts) to approve 
the minutes of the Operations Committee meeting October 28, 2021, and the 
vouchers dated September 30, 2021 through November 17, 2021 in the Amount of 
$1,195,031.44.  The motion was unanimous. 
 
4a. Action Item – Contract Authority for Engagement Platform 
Michele Leslie, PSRC, informed the committee that in 2020 PSRC obtained a 
subscription for an online engagement platform to assist with online open houses and 
virtual engagement.  The software was used for the Regional Housing Strategy, 
Regional Economic Strategy, Regional Transportation Plan Survey and Coordinated 
Mobility Plan.  PSRC would like to continue the engagement platform, using it for 
another online open house and Regional Transportation Plan in January 2022.        
 
ACTION:  It was moved and seconded (McDermott/Tolbert) to recommend the 
Executive Board authorize the Executive Director to enter into a one-year 
software-as-service contract to support the agency’s work program not to exceed 
a total amount of $20,555. 
 
4b.  Action Item – Contract Authority for Website Hosting and Support Services 
Anne Avery, PSRC, shared that PSRC is asking for authorization to enter a contract for 
website hosting security updates and technical support for its current website.  This 
contract authorization will support PSRC’s current website until the new one is 
launched, which is anticipated to be launched fall 2022. 
 
ACTION:  It was moved and seconded (Pugh/McDermott) to recommend the 
Executive Board authorize the Executive Director to enter into a consultant 
contract for website hosting and support services not to exceed $13,000. 
 
4c.  Action Item – Contract Authority for Consultant Services to Update PSRC’s 
Project-Level Emissions Estimation Tool 
Kelly McGourty, PSRC, shared that PSRC is required to submit annual reports to 
federal partners on the emission reduction potential of projects funded with Congestion 
Mitigation Air Quality Improvement project funds.  In 2015, PSRC developed a new tool 
to provide FHWA more accurate and useful annual reports.  Board authority is being 
requested to allow the tool to be updated to refresh research and data to meet our 
federal reporting obligations.  
 
ACTION:  It was moved and seconded (Tolbert/Low) to Authorize the Executive 
Director to enter into a consultant contract for development of an updated 
project-level emissions estimation tool up to the amount of $40,000. 
 

3.a
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5a. Information Item –Draft Supplemental Biennial Budget and Work Program 
(FY2022-2023)  
Andrew Werfelmann, PSRC, shared that the full draft supplemental budget has been 
posted to PSRC’s website.  Mr. Werfelmann shared that the budget has been awarded 
the Distinguished Budget Award from the Government Finance Officers Association.  
This is the fifth year in a row that the agency has received the award. 
 
The next steps are to share the draft supplemental budget with PSRC’s policy boards 
as an information item.  Comments received on the budget will be shared with the 
committee before asking for a final recommendation of adoption. 
 

Nancy Buonanno Grennan, PSRC, reminded the committee that a pro se plaintiff had 
filed a lawsuit against PSRC.  The lawsuit alleged that VISION 2020, VISION 2040 and 
2050 were unlawful for a variety of reasons.  All but four claims had been dismissed at 
the superior court level in March 2021.  Ms. Buonanno Grennan shared that on 
November 15, 2021, the court approved a plaintiff’s motion to voluntarily dismiss the 
lawsuit and all remaining claims in their entirety.  PSRC spent under $79,000 in legal 
fees and have been reimbursed by our insurers roughly $27,000.  PSRC will continue to 
work with insurers to get all but the deductible reimbursed.  The deductible for this type 
of claim is $25,000.    
 

Ms. Buonanno Grennan shared that on October 31, PSRC offices were broken into.  
Roughly $10,000 in computers was stolen.  A police report was filed and the State 
Auditor’s Office was notified of the loss.  PSRC is working to recoup the value of the 
new computers stolen.  Ms. Buonanno Grennan shared how building security will be 
implementing further security enhancements and checks.   
 

Lili Mayer, PSRC, shared that the state auditor will begin the planning phase of PSRC’s 
audit the week of December 13.  PSRC is also conducting an internal control audit to 
ensure that PSRC’s procedures are effective and strong. 
 

5b. Information Item – New Employee Status Report 
Thu Le, PSRC, introduced two new PSRC Employees: Anna Morrow and Sean Harding 
in the Communications Department. 
 

5c. Information Item – Monthly Budget Progress Report 
5d. Information Item – Contract Status Report 
5e. Information Item – Completed Contracts 
5f. Information Item – Grant Status Report 
5g. Information Item – 2022 Executive Board and Operations Committee Meeting 
Schedule 
 

The committee reviewed remaining monthly reports. 
 

The meeting adjourned at 9:24 a.m. 
 
Attachments: 
Operations Cmte December 2, 2021 Attendance Roster 
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PSRC Operations Committee December 2021

Jurisdiction Member Attend

CM Claudia Balducci

CM Joe McDermott 1

CM Andrew Lewis

CM Chris Roberts, Shoreline 1

MYR Dana Ralph, Kent Alt. 1

MYR Becky Erickson, Poulsbo, Chair 1

CM Rob Gelder, Kitsap County Alt.

CM Derek Young

CM Dave Morell Alt.

MYR Bill Pugh, Sumner 1

CM Paul Bocchi, Lakewood Alt

CM Sam Low 1

CM Stephanie Wright Alt.

MYR Barb Tolbert, Arlington 1

CM Bryan Wahl, Mountlake Terrace Alt

COM Hester Serebrin, WSTC 1

COM Glen Bachman, Port of Everett Alt.

Members 10 Present 8

Quorum (5) 7

Snohomish County 1

Snohomish County Cities/Towns 1

Statutory Members: Ports, WSDOT, 

WA Trans. Commission

1

Kitsap County & Cities/Towns 1

Pierce County 1

Pierce County Cities/Towns 1

King County 2

City of Seattle 1

King County Cities/Towns 1
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CONSENT AGENDA January 20, 2022 
 
 
To: Operations Committee 
 
From: Josh Brown, Executive Director 
 
Subject: Approve Vouchers Dated November 15, 2021 through January 10, 

2022 in the Amount of $1,830,912.20 
 
 
IN BRIEF 
 
Two representatives of the Operations Committee review and sign off on the vouchers.  
In accordance with RCW 42.24.080, following the Operations Committee’s review, the 
Executive Board approves the vouchers.  Because the meeting is being attended 
remotely, PSRC will email voucher information to 2 members of the Operations 
Committee for review and approval.   
 
RECOMMENDED ACTION 
 
Recommend the Executive Board approve the following vouchers: 
 

REQUESTED    

WARRANT DATE VOUCHER NUMBER  TOTALS 

11/22/21 - 01/10/22 AP Vouchers   $     564,772.50  

11/15/21 - 12/31/21 Payroll   $  1,266,139.70  

      

     $  1,830,912.20  
 
 
 
 
For additional information, please contact Andrew Werfelmann at 206-971-3292; email 
awerfelmann@psrc.org.  
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ACTION ITEM January 20, 2022 
 
 
To: Operations Committee 
 
From: Josh Brown, Executive Director 
 
Subject: Adopt 2022 Amendment to PSRC’s Title VI Plan 

 
 
IN BRIEF 
 
As a recipient of federal funds, the Puget Sound Regional Council is required to have a 
Title VI Plan. Title VI of the Civil Rights Act of 1964 ensures that no person in the United 
States of America shall, on the grounds of race, color, or national origin, be excluded 
from the participation in, be denied the benefits of, or be otherwise subjected to 
discrimination under any program or activity receiving federal financial assistance.  A 
recipient is required to update the plan when substantial changes occur, including the 
assignment of personnel as the Title VI Coordinator.  
 
RECOMMENDED ACTION 
 
Recommend the Executive Board adopt the 2022 Amendment to PSRC’s Title VI Plan. 
 
DISCUSSION 
 
PSRC’s Title VI Plan ensures that all of the agency’s activities are conducted in a 
nondiscriminatory manner. The plan covers five program areas: (1) Communications & 
Public Involvement, (2) Planning & Programming, (3) Environmental Affairs, (4) 
Contracts, and (5) Education & Training. 
 
PSRC adopted its first Title VI Plan in 2004 and most recently adopted its current plan 
on September 23, 2021.  A staffing change in the coordination of an agency’s Title VI 
work is considered a “substantial change” and it is best practice to have the governing 
body approve an amended plan to reflect the up-to-date staffing of the program.  
Maggie Moore, Senior Planner, has transferred to a new position within the agency and 
is no longer a “co-coordinator” of the program.  The staffing section within the 2021 plan 

4.a
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has been updated to reflect that change, leaving Nancy Buonanno Grennan, Deputy 
Executive Director, as the sole Title VI Coordinator for PSRC.  An amendment log has 
been added at the end of the document to reflect the change and the anticipated date of 
approval of this amended plan. 
 
There are no other changes to the 2021 plan. The full plan can be found online at 
https://www.psrc.org/title-vi. FTA requires the Title VI Plan to be adopted by the 
Executive Board and signed by PSRC’s President and Executive Director. 
 
For additional questions, please contact Nancy Buonanno Grennan at 
nbgrennan@psrc.org. 
 
Attachments: 
2022 Amendment to PSRC's Title VI Plan 
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Puget Sound Regional Council  
Title VI Plan 
 

Funding for this document provided in part by member jurisdictions, grants from U.S. 

Department of Transportation, Federal Transit Administration, Federal Highway 

Administration and Washington State Department of Transportation.  

Title VI Notice to the Public 

 

The Puget Sound Regional Council (PSRC) hereby gives public notice that it is the policy 

of the agency to assure full compliance with Title VI of the Civil Rights Act of 1964, the Civil 

Rights Restoration Act of 1987, Executive Order 12898 on Environmental Justice, and 

related statutes and regulations in all programs and activities. Title VI requires that no 

person in the United States of America shall, on the grounds of race, color, or national 

origin, be excluded from the participation in, be denied the benefits of, or be otherwise 

subjected to discrimination under any program or activity for which PSRC receives federal 

financial assistance. Any person who believes they have been aggrieved by an unlawful 

discriminatory practice under Title VI has a right to file a formal complaint with PSRC. Any 

such complaint must be in writing and filed with PSRC’s Title VI Coordinator within one 

hundred eighty (180) days following the date of the alleged discriminatory occurrence. For 

more information, or to obtain a Title VI Discrimination Complaint Form, please see our 

Web site at https://www.psrc.org/title-vi or call (206) 464-6171. 

Alternative Formats 

Sign language, and communication material in alternative formats, can be arranged given 

sufficient notice by calling 206-464-7090, TTY Relay 711. 

 ,Arabic, 中文 | Chinese, Deutsch | German, Français | French, 한국어 | Korean |العربية

Русский | Russian, Español | Spanish, Tagalog, Tiếng việt | Vietnamese, visit 

https://www.psrc.org/contact-center/language-assistance. 

Additional copies of this document may be obtained by contacting:  
PSRC Information Center 
1011 Western Avenue, Suite 500 
Seattle, Washington 98104-1035 
206-464-7532  |  info@psrc.org | www.psrc.org

4.a.a

Packet Pg. 10

A
tt

ac
h

m
en

t:
 2

02
2 

A
m

en
d

m
en

t 
to

 P
S

R
C

's
 T

it
le

 V
I P

la
n

  (
33

04
 :

 A
d

o
p

t 
20

22
 A

m
en

d
m

en
t 

to
 P

S
R

C
’s

 T
it

le
 V

I P
la

n
)

https://www.psrc.org/title-vi
https://www.psrc.org/contact-center/language-assistance
mailto:info@psrc.org


Puget Sound Regional Council 2021 Title VI Plan, as amended January 2022 2 
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Summary of Outreach Efforts ...................................................................................... 19 

October 1, 2018 to August 31, 2021 Reporting Period ............................................. 19 

PSRC’s Website – psrc.org ...................................................................................... 19 

Public Comment Periods .......................................................................................... 20 

Summary of Public Involvement Activities for Key Decisions ................................... 20 

Studies conducted by PSRC relevant to Title VI and Environmental Justice ........... 20 

Blog and Social Media .............................................................................................. 21 

Newsletters .............................................................................................................. 21 

News Releases, Media Advisories and Media Relations .......................................... 21 

Information Center.................................................................................................... 22 

Other Publications .................................................................................................... 22 

Language Assistance Plan .......................................................................................... 22 

Non-Elected Committees/Citizen’s Advisory Committees ............................................ 22 

Planning Area 2: Planning and Programming .................................................................. 23 

Title VI Liaison’s Responsibilities ................................................................................. 23 

Demographic Profile of the Metropolitan Area ............................................................. 23 

Title VI and the Planning Process ................................................................................ 23 

Program Area 3: Environmental Affairs ........................................................................... 24 

Title VI Liaison's Responsibilities ................................................................................. 24 

Title VI and Environmental Affairs ................................................................................ 25 

Program Area 4: Contracts .............................................................................................. 25 

Title VI Liaison’s Responsibilities ................................................................................. 25 

Contract Procedures .................................................................................................... 26 

Disadvantaged Business Enterprises (DBE) Program ................................................. 26 

Remedial Action Related to Consultant Reviews ......................................................... 26 

Subrecipient Monitoring ............................................................................................... 27 

Program Area 5: Education and Training ........................................................................ 27 

Title VI Liaison’s Responsibilities ................................................................................. 27 

Employees Encouraged to Participate in Training ....................................................... 28 

4.a.a

Packet Pg. 12

A
tt

ac
h

m
en

t:
 2

02
2 

A
m

en
d

m
en

t 
to

 P
S

R
C

's
 T

it
le

 V
I P

la
n

  (
33

04
 :

 A
d

o
p

t 
20

22
 A

m
en

d
m

en
t 

to
 P

S
R

C
’s

 T
it

le
 V

I P
la

n
)



Puget Sound Regional Council 2021 Title VI Plan, as amended January 2022 4 

Questions ........................................................................................................................ 28 
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Puget Sound Regional Council 2021 Title VI Plan, as amended January 2022 5 

Puget Sound Regional Council Title VI Plan 

“It has been The Federal Highway Administration's (FHWA's) and the Federal Transit 

Administration's (FTA's) longstanding policy to actively ensure nondiscrimination under 

Title VI of the 1964 Civil Rights Act in Federally funded activities. Under Title VI and 

related statutes, each Federal agency is required to ensure that no person is excluded 

from participation in, denied the benefit of, or subjected to discrimination under any 

program or activity receiving Federal financial assistance on the basis of race, color, or 

national origin. The Civil Rights Restoration Act of 1987 clarified the intent of Title VI to 

include all program and activities of Federal-aid recipients, subrecipients, and 

contractors whether those programs and activities are federally funded or not.” (Source: 

US Department of Transportation) 

 

Title VI and environmental justice are an integral part of the transportation planning and 

programming process throughout the United States, particularly in urban regions. This 

renewed commitment to Title VI has, and continues to be, reflected in the Puget Sound 

Regional Council’s (PSRC) work program, publications, communications, and public 

involvement efforts. This document establishes a framework for efforts that will be taken 

at PSRC to ensure compliance with Title VI and related statutes regarding 

nondiscrimination and environmental justice. 

About the Puget Sound Regional Council 

PSRC is a regional planning organization that develops policies and makes decisions 

about transportation planning, economic development and growth management in the 

central Puget Sound region.  It is a forum for cities, towns, counties, transit agencies, 

port districts, Native American tribes and state agencies to address common regional 

issues.  PSRC is designated under federal law as the Metropolitan Planning 

Organization (MPO) and Economic Development District (EDD), and under state law as 

the Regional Transportation Planning Organization (RTPO), for King, Kitsap, Pierce, 

and Snohomish counties. Under state and federal mandates and an Interlocal 

Agreement signed by all its members, the PSRC conducts and supports numerous state 

and federal planning, compliance and certification programs which enable members and 

other jurisdictions and entities in the region to obtain state and federal funding. 

Members 

PSRC members include more than 80 entities, including King, Kitsap, Pierce and 

Snohomish counties, as well as cities, towns, ports, state and local transportation 

agencies and tribal governments within the region. 
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Puget Sound Regional Council 2021 Title VI Plan, as amended January 2022 6 

In addition, a memorandum of understanding with the region’s eight transit agencies 

outlines their participation in PSRC. The transit agencies are: Community Transit, 

Everett Transit, King County Metro, Kitsap Transit, Pierce County Ferries, Pierce 

Transit, City of Seattle and Sound Transit.  

 

Membership benefits include: a voice in key regional decisions, distribution of federal 

transportation dollars, technical assistance to obtain federal and state funding, 

education and training, data to meet special planning needs, access to Geographic 

Information systems databases, free standard and secondary data products and 

working data sets, and technical expertise. 

Governance, Boards, and Committees 

PSRC is governed by a General Assembly and an Executive Board. Each member of 

PSRC is a voting member of the General Assembly, which meets at least annually to 

vote on major decisions, establish the budget, and elect new officers. The Executive 

Board is chaired by the PSRC President, meets monthly, and serves as the governing 

board. Both the General Assembly and Executive Board use weighted votes based on 

population to make decisions. 

 

The Transportation Policy Board and Growth Management Policy Board include 

representatives of PSRC’s member jurisdictions, tribes, regional business, labor, civic, 

and environmental groups, as well as voting members representing each caucus of the 

state Legislature. These boards make recommendations on key transportation and 

growth management issues to the Executive Board. 

 

PSRC’s Economic Development District is governed by a board composed of public and 

private members that meets quarterly to coordinate regional economic development 

planning. 
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Puget Sound Regional Council 2021 Title VI Plan, as amended January 2022 7 

Board action on PSRC’s Title VI Plan 

PSRC’s Operations Committee and Executive Board acted on this plan on September 

23, 2021. 

---------------------------------------------------------------------------------------------------------------------

Adopted this 23rd day of September, 2021 

 
_________________________ 

Claudia Balducci, Councilmember 

President, Puget Sound Regional Council 

 

ATTEST:_____________________________________ 

Josh Brown, Executive Director 

 

Title VI Policy Statement 

The Puget Sound Regional Council (PSRC) assures that no person shall, on the grounds 

of race, color, or national origin, as provided by Title VI of the Civil Rights Act of 1964 and 

the Civil Rights Restoration Act of 1987 (PL 100.259), be excluded from participation in, 

be denied the benefits of, or be otherwise subjected to discrimination under any program 

or activity. PSRC further assures that every effort will be made to ensure 

nondiscrimination in all of its programs and activities, whether those programs and 

activities are federally funded or not. In the event PSRC distributes federal aid funds to 

another governmental entity, PSRC will include Title VI language in all written agreements 

and will monitor for compliance. PSRC’s Title VI Coordinator is responsible for initiating 

and monitoring Title VI activities, preparing required reports, and other PSRC 

responsibilities as required by Title 23 Code of Federal Regulations (CFR) Part 200, and 

Title 49 CFR Part 21.  

  

 

 

 

09/23/2021 

 

Josh Brown, Executive Director  Date 
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Puget Sound Regional Council 2021 Title VI Plan, as amended January 2022 8 

Authorities 

Title VI of the 1964 Civil Rights Act provides that no person in the United States shall, 

on the grounds of race, color, or national origin, be excluded from participation in, be 

denied the benefits of, or be otherwise subjected to discrimination under any program or 

activity receiving federal financial assistance (refer to 23 CFR 200.9 and 49 CFR 21). 

The Civil Rights Restoration Act of 1987 broadened the scope of Title VI coverage by 

expanding the definition of the terms “programs or activities” to include all programs or 

activities of Federal Aid recipients, subrecipients, and contractors, whether such 

programs and activities are federally assisted or not (Public Law 100259 [S. 557] March 

22, 1988). 

 

Additional Authorities and Citations Include: Title VI of the Civil Rights Act of 1964, 42 

USC 2000d to 2000-4; 42 USC 4601 to 4655; 23 United States Code 109(h); 23 United 

States Code 324; Department of Transportation Order 1050.2; Executive Order 12250; 

Executive Order 12898; Executive Order 13166; 28 CFR 50. 

Title VI Notice to the Public 

The paragraph below will be inserted in all significant publications that are distributed to 

the public, such as future versions and updates of the Growth Management, Economic, 

and Transportation Strategy; Metropolitan Transportation Plan; and Regional 

Transportation Improvement Program for the central Puget Sound region. The text will 

remain permanently on the agency’s website, www.psrc.org and in the office. The 

version below is the preferred text, but where space is limited, the abbreviated version 

can be used in its place. 

 

The Puget Sound Regional Council (PSRC) hereby gives public notice that it is the 

policy of the agency to assure full compliance with Title VI of the Civil Rights Act of 

1964, the Civil Rights Restoration Act of 1987, Executive Order 12898 on 

Environmental Justice, and related statutes and regulations in all programs and 

activities. Title VI requires that no person in the United States of America shall, on 

the grounds of race, color, or national origin, be excluded from the participation in, 

be denied the benefits of, or be otherwise subjected to discrimination under any 

program or activity for which PSRC receives federal financial assistance. Any 

person who believes they have been aggrieved by an unlawful discriminatory 

practice under Title VI has a right to file a formal complaint with PSRC. Any such 

complaint must be in writing and filed with PSRC’s Title VI Coordinator within one 

hundred eighty (180) days following the date of the alleged discriminatory 

occurrence. For more information, or to obtain a Title VI Discrimination Complaint 

Form, please see our Web site at https://www.psrc.org/ or call (206) 587-4819. 
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Puget Sound Regional Council 2021 Title VI Plan, as amended January 2022 9 

Abbreviated Title VI Notice to the Public 

The following shortened version of the above paragraph can be used in 
communications where space or cost is an issue. This is what appears in PSRC news 
releases. 
 

PSRC fully complies with Title VI of the Civil Rights Act of 1964 and related statutes and 

regulations in all programs and activities. For more information, or to obtain a Title VI 

Complaint Form, see http://www.psrc.org or call (206) 587-4819. 

Complaint Procedures 

These procedures apply to all complaints filed under Title VI of the Civil Rights Act of 

1964 [including its Disadvantaged Business Enterprises (DBE) and Equal Employment 

Opportunity (EEO) components], Section 504 of the Rehabilitation Act of 1973, the Civil 

Rights Restoration Act of 1987, and the Americans with Disabilities Act of 1990, relating 

to any program or activity administered by PSRC or its subrecipients, consultants, 

and/or contractors. Intimidation or retaliation of any kind is prohibited by law.  

 

These procedures do not deny the right of the complainant to file formal complaints with 

other state or federal agencies, or to seek private counsel for complaints alleging 

discrimination. These procedures are part of an administrative process that does not 

provide for remedies that include punitive damages or compensatory remuneration for 

the complainant. 

 

Every effort will be made to obtain early resolution of complaints at the lowest level 

possible. The option of informal mediation meeting(s) between the affected parties and 

the Title VI Coordinator may be utilized for resolution, at any stage of the process. The 

Title VI Coordinator will make every effort to pursue a resolution to the complaint. Initial 

interviews with the complainant and the respondent will request information regarding 

specifically requested relief and settlement opportunities. 

Procedures 

1.  Any individual, group of individuals, or entity that believes they have been subjected 

to discrimination prohibited by Title VI nondiscrimination provisions may file a written 

complaint with PSRC’s Title VI Coordinator. A formal complaint must be filed within 

180 calendar days of the alleged occurrence or when the alleged discrimination 

became known to the complainant. The complaint must meet the following 

requirements: 

a. Complaint shall be in writing and signed by the complainant(s). 

b. Include the date of the alleged act of discrimination (date when the 

complainant(s) became aware of the alleged discrimination; or the date on which 

that conduct was discontinued or the latest instance of the conduct). 
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Puget Sound Regional Council 2021 Title VI Plan, as amended January 2022 10 

c. Present a detailed description of the issues, including names and job titles of 

those individuals perceived as parties in the complained-of incident. 

d. Allegations received by fax or e-mail will be acknowledged and processed, once 

the identity(ies) of the complainant(s) and the intent to proceed with the 

complaint have been established. For this, the complainant is required to mail a 

signed, original copy of the fax or e-mail transmittal for PSRC to be able to 

process it.  

e. Allegations received by telephone will be reduced to writing and provided to the 

complainant for confirmation or revision before processing. A complaint form will 

be forwarded to the complainant for him/her to complete, sign, and return to 

PSRC for processing.  

 

2.  Upon receipt of the complaint, the Title VI Coordinator will determine its jurisdiction, 

acceptability, and need for additional information, as well as investigate the merit of 

the complaint. In cases where the complaint is against one of PSRC’s subrecipients 

of federal funds, PSRC will assume jurisdiction and will investigate and adjudicate 

the case. Complaints against PSRC will be referred to the Washington State 

Department of Transportation's (WSDOT) Office of Equal Opportunity (OEO), the 

Federal Highway Administration or the Federal Transit Administration, as 

appropriate, for proper disposition pursuant to their procedures. In special cases 

warranting intervention to ensure equity, these agencies may assume jurisdiction 

and either complete or obtain services to review or investigate matters. 

 

3. In order to be accepted, a complaint must meet the following criteria:  

a. The complaint must be filed within 180 calendar days of the alleged occurrence 

or when the alleged discrimination became known to the complainant. 

b. The allegation(s) must involve a covered basis such as race, color, national 

origin, gender, disability, or retaliation. 

c. The allegation(s) must involve a program or activity of a Federal-aid recipient, 

subrecipient, or contractor, or, in the case of ADA allegations, an entity open to 

the public. 

 

4. A complaint may be dismissed for the following reasons: 

a. The complainant requests the withdrawal of the complaint. 

b. The complainant fails to respond to repeated requests for additional information 

needed to process the complaint. 

c. The complainant cannot be located after reasonable attempts.  

 

5.  Once PSRC or WSDOT decides to accept the complaint for investigation, the 

complainant and the respondent will be notified in writing of such determination 
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Puget Sound Regional Council 2021 Title VI Plan, as amended January 2022 11 

within five calendar days. The complaint will receive a case number and will then be 

logged in PSRC’s or WSDOT’s records identifying its basis and alleged harm, and 

the race, color, national origin, and gender of the complainant. 

 

6.  In cases where PSRC assumes the investigation of the complaint, PSRC will provide 

the respondent with the opportunity to respond to the allegations in writing. The 

respondent will have 10 calendar days from the date of PSRC’s written notification of 

acceptance of the complaint to furnish his/her response to the allegations. 

 

7.  In cases where PSRC assumes the investigation of the complaint, within 40 

calendar days of the acceptance of the complaint, PSRC’s Investigator* will prepare 

an investigative report for review by the agency’s Legal Counsel and Executive 

Director. The report shall include a narrative description of the incident, identification 

of persons interviewed, findings, and recommendations for disposition. *This can be 

one of PSRC’s Title VI Liaisons, or PSRC’s Title VI Coordinator. 

 

8.  The investigative report and its findings will be sent to PSRC’s Legal Counsel for 

review. The Counsel will review the report and associated documentation and will 

provide input to the Investigator within 10 calendar days. 

 

9.  Any comments or recommendations from PSRC’s Legal Counsel will be reviewed by 

PSRC’s Investigator. The Investigator will discuss the report and recommendations 

with the Executive Director within 10 calendar days. The report will be modified as 

needed and made final for its release. 

 

10.  PSRC’s final investigative report and a copy of the complaint will be forwarded to 
WSDOT’s OEO within 60 calendar days of the acceptance of the complaint. 
WSDOT’s OEO will share the report with FHWA and FTA, Washington Division 
Offices, as part of its Annual Title VI Update and Accomplishment Report.  

 

11.  PSRC will notify the parties of its preliminary findings, which are subject to 
concurrence from WSDOT’s OEO. WSDOT’s OEO will issue the final decision to 
PSRC based on PSRC’s investigative report. 
 

12.  Once WSDOT’s OEO issues its final decision, PSRC will notify all parties involved 
about such determination. WSDOT’s final determination is not subject to an appeal. 

 

13. WSDOT will also serve as the appealing forum to a complainant that is not satisfied 

with the outcome of an investigation conducted by PSRC. WSDOT will analyze the 

facts of the case and will issue its conclusion to the appellant according to their 

procedures.  
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Puget Sound Regional Council 2021 Title VI Plan, as amended January 2022 12 

In addition to the complaint process described above, a complainant may file a Title VI 

complaint with the following offices: 

Washington State Department of Transportation 
Office of Equal Opportunity 
PO Box 47314 
310 Maple Park 
Olympia, WA 
98504-7314 
 
Federal Transit Administration Office of Civil Rights  
Attention: Title VI Program Coordinator 
East Building, 5th Floor – TCR 1200  
New Jersey Ave., SE Washington, DC 20590 
 
United States Department of Justice Civil Rights Division 
Coordination and Review Section – NWB  
950 Pennsylvania Avenue NW  
Washington, DC, 20530 
 
Jodi Petersen 
Civil Rights Program Mgr. & Training Coordinator 
FHWA Washington Division 
711 S. Capitol Way, Suite 501 
Olympia, WA 98501-1284 

 

Complaint Form 

The complaint form is available at https://www.psrc.org/title-vi. 

Investigations 

PSRC has not received any complaints in the reporting period. 

Title VI as part of PSRC’s Work Program 

PSRC’s Executive Director is responsible for ensuring implementation of the agency’s 
Title VI program. Title VI Coordinators, under supervision of the Executive Director, are 
responsible for coordinating the overall administration of the Title VI program, plan, and 
Assurances.  
 
Five areas of PSRC’s work program have been identified as applicable to Title VI 
regulations – they are referred to as the five Title VI Program Areas: (1) 
Communications & Public Involvement, (2) Planning & Programming, (3) Environmental 
Affairs, (4) Contracts, and (5) Education & Training. One staff member has been 
assigned to each Title VI Program Area as that area’s Title VI Liaison. Staff assigned as 
Title VI Liaisons generally have prime responsibility for that area of the agency’s work 
program. Title VI Liaisons, under supervision of the Title VI Coordinators, are 
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Puget Sound Regional Council 2021 Title VI Plan, as amended January 2022 13 

responsible for the day-to-day administration of the Title VI program, and for carrying 
out the “Program Area responsibilities” in their assigned Title VI Program Area. Other 
staff members are assigned to assist the Liaisons or consulted and involved, as 
needed.  

Organizational Chart of PSRC Title VI Responsibilities 

 

General Title VI Program Responsibilities 

Following are general Title VI responsibilities of the agency. The Title VI Coordinator is 

responsible for ensuring these elements of the plan are appropriately implemented and 

maintained; Title VI Liaisons are responsible for implementing and maintaining these 

elements in their assigned Program Area.  

 

1. Data collection 

Demographic data on race, color, national origin, income level, and language spoken of 

the region’s population is to be collected and maintained by PSRC.  This demographic 

data will be used to develop public outreach efforts and to conduct environmental justice 

analyses. 
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Puget Sound Regional Council 2021 Title VI Plan, as amended January 2022 14 

 

2. Annual Title VI Report 

An Annual Title VI Report is to be submitted each year, to WSDOT’s Office of Equal 

Opportunity. The document is to include:  

• Any changes to the Title VI Plan 

• Organization and Staff  

• Complaints 

• Accomplishments and Updates on the 5 Reporting Areas 

 

3. Annual review of Title VI program 

Each year, in preparing for the Annual Title VI Report, the Title VI Coordinator and 

Liaisons will review the agency’s Title VI program to assure compliance with Title VI. In 

addition, they will review agency operational guidelines and publications, including 

those for contractors, to ensure that Title VI language and provisions are incorporated, 

as appropriate. 

 

4. Dissemination of information related to the Title VI program 

Information on the agency’s Title VI program is to be disseminated to agency 

employees, contractors, and beneficiaries, as well as to the public, as described in the 

“Program Area Responsibilities” section of this document, and in other languages when 

needed. 

 

5. Resolution of complaints 

Any individual may exercise his or her right to file a complaint with PSRC, if that person 

believes that s/he or any other program beneficiaries have been subjected to unequal 

treatment or discrimination, in their receipt of benefits/services or on the grounds of 

race, color, or national origin. PSRC will make a concerted effort to resolve complaints 

informally at the lowest level, using the agency’s Nondiscrimination Complaint 

Procedures.  

Responsibilities of the Title VI Coordinator 

The Title VI Coordinator is responsible for supervising Title VI Liaisons in implementing, 

monitoring, and reporting on PSRC’s compliance with Title VI regulations. In support of 

this, the Title VI Coordinator will: 

• Identify, investigate, and eliminate discrimination when found to exist. 

• Process Title VI complaints received by PSRC. 

• Meet with Liaisons quarterly to monitor and discuss progress, implementation, and 

compliance issues.  

• Periodically review the agency’s Title VI program to assess if administrative 

procedures are effective, staffing is appropriate, and adequate resources are 
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Puget Sound Regional Council 2021 Title VI Plan, as amended January 2022 15 

available to ensure compliance. 

• Work with Liaisons to develop and submit the Annual Title VI Report to WSDOT by 

the end of August each year.  

• If a subrecipient is found to not be compliance with Title VI, work with the 

Consultant Contracts Liaison and subrecipient to resolve the deficiency status and 

write a remedial action if necessary, as described in the Consultant Contracts 

section of this plan.   

• Review important Title VI-related issues with the Executive Director, as needed. 

• Assess communications and public involvement strategies to ensure adequate 

participation of impacted Title VI protected groups and address additional 

language needs when needed. 

Responsibilities of the Title VI Liaisons 

Title VI Liaisons, under supervision of the Title VI Coordinator, are responsible for day-
to-day administration of the Title VI program, including implementation of the plan and 
Title VI compliance, program monitoring, reporting, and education within the assigned 
program area, as described in the “Program Area Responsibilities” section of this 
document. In addition, each Liaison is responsible for drafting text for their section of the 
Annual Title VI Report and maintaining the data and documentation necessary for that 
report. This includes reviewing guidelines and procedures for the assigned Title VI 
Program Area and incorporating Title VI-related language and provisions into agency 
documents, as appropriate. 

Program Area 1: Communications and Public Involvement 

Title VI Liaison’s Responsibilities 

The Communications & Public Involvement Liaison is responsible for evaluating and 

monitoring compliance with Title VI requirements in all aspects of the agency’s public 

involvement process.  

 

The Liaison will: 

• Ensure all communications and public involvement efforts comply with Title VI. 
• Develop and distribute information on Title VI and agency programs to the general 

public. Provide information in languages other than English, as needed. 
• Disseminate information to minority media and ethnic/gender related 

organizations, to help ensure all social, economic, and ethnic interest groups in the 
region are represented in the planning process. 

• Include the abbreviated Title VI Notice to the Public in some press releases and on 
the agency Web site.  

• Notify affected, protected groups of public hearings regarding proposed actions, 
and make the hearings accessible to all residents. This includes the use of 
interpreters when requested, or when a strong need for their use has been 
identified. 
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• Ensure that any Citizen Advisory Committee PSRC creates has representation 
from Title VI relevant populations. 

Public Participation Plan 

PSRC operates under a comprehensive Public Participation Plan. The Plan explains the 

agency role and mission, goals for public participation, governing structure, composition 

of boards, procedures for board meetings, program areas, interagency coordination, 

specific procedures for public participation in the Regional Transportation Plan and 

Regional Transportation Improvement Program, public engagement and notification 

methods, a menu of public participation techniques, an evaluation matrix, and an 

appendix of the various laws and regulations PSRC operates under. The full plan is 

available at https://www.psrc.org/contact-center/public-involvement.  

 

In an effort to keep the Title VI Plan a reasonable size, the sections of the Public 

Participation Plan specifically relevant to Title VI are included below.  

Environmental Justice and Title VI of the 1964 Civil Rights Act and the Americans with 
Disabilities Act 

PSRC maintains a Title VI Plan to ensure that no person in the region shall, on the 

grounds of race, color, or national origin, be excluded from the participation in, be 

denied the benefits of, or be otherwise subjected to discrimination under any program or 

activity for which PSRC receives federal financial assistance. PSRC's Title VI Plan is 

updated approximately every three years. PSRC also submits annual reports on its Title 

VI program to the Washington State Department of Transportation to ensure all federal 

regulations are being met.  

Demographic Profile of the Metropolitan Area 

PSRC seeks out and considers the needs of people traditionally underserved by 

transportation systems (e.g., low-income and minority households). To identify these 

populations, PSRC publishes a Demographic Profile of the Metropolitan Area using 

Census and American Community Survey data to identify the number and locations of 

minority, low-income, elderly and limited English proficient populations in the region. 

PSRC updates this profile approximately every three years. The current demographic 

profile can be found at https://www.psrc.org/title-vi. 

 

With these data, PSRC provides an Environmental Justice analysis of the impacts of 

key decisions on traditionally underserved populations as part of the planning process. 

During plan updates, PSRC may work with an EJ advisory group or hold focus groups 

with EJ populations to discuss transportation impacts and hear concerns as a way to 

help identify the needs of historically underserved populations. PSRC mailing lists 

include EJ populations, Title VI relevant community groups, and minority-owned 
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businesses. PSRC publishes its Title VI Notice to the Public on major publications, 

news releases pertaining to federal programs, and its website. Find out more on 

PSRC's website at psrc.org. PSRC is committed to accessibility and has an ADA 

coordinator to request accommodation and lodge grievance with. For more information, 

contact Thu Le at 206-464-6175. 

Alternative Formats and Limited English Proficiency 

PSRC's agendas, news releases, and publications are available in alternative formats 

and in other languages with advance request. Notification about alternative formats and 

TTY Relay 711 are on agendas, psrc.org, and all publications, along with contact 

information for obtaining translation services. PSRC has obtained the services of a 

telephone translation provider, which can instantly connect anyone in the office to over 

100 different languages. PSRC's website also offers a translation widget with dozens of 

languages available for instant translation. PSRC has a language assistance plan, a list 

of staff who speak other languages, and the receptionist keeps an "I Speak" card at the 

front desk in case someone with limited English proficiency enters the office. 

 

PSRC maintains a Language Assistance Plan as part of its Title VI Plan and Program. 

This includes a four-factor analysis of language needs in the region. PSRC will translate 

vital documents for needed languages based on this analysis. See the Title VI Program 

for the most up to date information on this.  

PSRC staff received training in 2018 on how to make Word, InDesign, and PDF 

documents accessible for individuals using screen readers and is working towards 

improved accessibility of its online publications.  

Techniques for Involving, ADA Low-Income Communities and Communities of Color 

• Outreach in the community (farmer's markets, festivals, churches, health centers, 

etc.) 

• Personal interviews or use of audio recording devices to obtain oral comments 

• Focus groups to obtain oral comments 

• Translate materials; have interpreters and cultural mediators available at 

meetings as requested 

• Include information on meeting notices on how to request translation or ADA 

assistance 

• Robust use of "visualization" techniques, including maps and graphics to 

illustrate trends, choices being debated, etc. 

• Use of community and minority media outlets to announce participation 

opportunities 

• Use of Regional Equity Network to engage communities 
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Techniques for Involving Limited - English Proficient Populations 

• Use of Department of Justice 4-Factor Analysis 

• Personal interviews or use of audio recording devices to obtain oral comments 

• Interviews conducted in languages other than English 

• Translated documents and web content on key initiatives 

• Web based translation tools 

• On-call translators for meetings (requires 5 days advanced notice) 

• Translated news releases and outreach to alternative language media 

• Include information on meeting notices on how to request translation assistance 

• Robust use of "visualization" techniques, including maps and graphics to 

illustrate trends, choices being debated, etc. 

Strategy 4 

Proactively encourage and solicit the involvement of all, including, but not limited to, the 

transportation disadvantaged, minorities, non-English-speaking, older adults, people 

with disabilities, and low-income households. 

Tactics 

4.1 Demographic Profile: PSRC uses Census Data on minority, low-income, and 

limited English proficient residents of the region to analyze the impact of plans and 

programs. In addition, PSRC uses this information to consider the transportation needs 

of these populations. PSRC may also use this data to map where public comments are 

coming from.  

4.2 PSRC meetings: PSRC holds its meetings at accessible locations with transit 

access. 

4.3 Visualization Techniques: PSRC uses visualization techniques, such as maps, 

charts, graphics, photos, or drawings to provide information to people with limited 

English proficiency or low literacy. 

4.4 Special Needs Transportation: PSRC works with the Special Needs 

Transportation Committee to maintain a regional Coordinated Transit-Human Services 

Transportation Plan. 

4.5 Alternate Formats: PSRC offers sign language and translation services on the 

website, agenda packets, and publications. TTY Relay 711 is published in all 

publications. PSRC staff received training in 2018 on how to make Word, InDesign, and 

PDF documents accessible and is working towards improved accessibility of its online 

publications.  

4.6 Vital Documents: Translation of vital documents as needed 
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Guidance for public participation in the Regional Transportation Plan and the 
Transportation Improvement Program 

There are two key transportation initiatives of PSRC's that are specially called out in 

federal law as needing early and continuing opportunities for public participation: 

development of the Regional Transportation Plan (RTP) and the Transportation 

Improvement Program (TIP). Because of its comprehensive, long-term vision, the 

Regional Transportation Plan provides the earliest and the best opportunity for 

interested persons and public agencies to influence PSRC's policy and investment 

priorities for transportation. It is at this earlier RTP stage where investment priorities and 

major planning-level project design concepts are established, and broad, regional 

impacts of transportation on the environment are addressed. 

Regulatory and Planning Context for Environmental Justice 

Under 1998 guidance from the Federal Highway Administration and the Federal Transit 

Administration on environmental justice, metropolitan planning organizations must, as 

part of the planning process: 

• Enhance analytical capabilities to ensure that the long-range transportation plan 

and transportation improvement program comply with Title VI. 

• Identify residential, employment and transportation patterns of low-income, ADA 

and minority populations, identify and address needs, and assure that benefits 

and burdens of transportation investments are fairly distributed. 

• Improve public involvement processes to eliminate participation barriers and 

engage minority and low-income populations in transportation decisions. 

PSRC carries out each of these directives by: 

• Gathering and analyzing regional demographic and travel data and refining its 

analytical capabilities. 

• Conducting an equity analysis of each long-range plan, available on the website. 

• Preparing an investment analysis of the TIP with a focus on environmental 

justice. 

• Examining and refining the agency's public involvement process to ensure full 

and fair participation in decision-making. 

 

Summary of Outreach Efforts 

October 1, 2018 to August 31, 2021 Reporting Period 

PSRC’s Website – psrc.org 

PSRC maintains a website about its programs and activities, including a meeting 

calendar and electronic copies of agendas, public comment periods, comments 
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received, data products, publications, and other relevant information. The website offers 

web streaming of meetings and often other interactive features like comment forms, 

surveys, presentations, or searchable maps. PSRC follows its adopted privacy policy, 

which describes the privacy protections offered to users of the agency’s website. 

PSRC’s website is accessible. PSRC’s website is updated on a daily basis. In the 

reporting period, PSRC’s website had 223,602 users of its website.   

Public Comment Periods  

Public comment is always encouraged on any topic. When the agency is seeking public 

comment on a particular action, PSRC may offer a specific public comment and review 

period of at least 20 days and use the variety of notification methods discussed in this 

plan to let the public know how to comment. Federal and SEPA requirements are also 

taken into consideration when determining the length and number of public comment 

and review periods. The Transportation Improvement Program and Regional Economic 

Strategy public comment periods will be a minimum of 30 days. The Regional 

Transportation Plan and the Public Participation Plan public comment periods will be a 

minimum of 45 days. In the reporting period, PSRC held 15 public comment periods.  

Summary of Public Involvement Activities for Key Decisions 

PSRC provides a summary document that records all of the public involvement activities 

related to a key decision, including summaries of public comments received, lists of 

presentations offered, events, or related publications. In the reporting period, PSRC 

adopted VISION 2050 and the 2021-2024 Regional Transportation Improvement 

Program. PSRC also updated its Public Participation Plan.  

 

Find out about the public involvement and comments received here:  

 

VISION 2050: https://www.psrc.org/sites/default/files/v50_outreach_summary.pdf 

 

2021-2024 Regional Transportation Improvement Program: 

https://www.psrc.org/sites/default/files/tip2020appendixc-publiccomments.pdf 

 

Public Participation Plan: https://www.psrc.org/sites/default/files/ppp_dec_19_2018.pdf 

Studies conducted by PSRC relevant to Title VI and Environmental Justice  

Title VI and Environmental Justice are an integral part of PSRC’s Work Program and 

are covered in studies and planning efforts. In the reporting period, the following studies 

were done related to equity and environmental justice: 

 

VISION 2050: https://www.psrc.org/sites/default/files/v2050finalseis-appendixh-equity-

march2020.pdf 
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2021-2024 Regional Transportation Improvement Program: 

https://www.psrc.org/sites/default/files/tip2020-appendixf-equityanalysis.pdf 

 

Regional Equity Strategy Work Plan: Regional Equity Strategy Initial Work Plan 

(psrc.org) 

 

Opportunity Mapping: Opportunity Mapping | Puget Sound Regional Council (psrc.org) 

 

Displacement Risk Mapping: Displacement Risk Mapping | Puget Sound Regional 

Council (psrc.org) 

Blog and Social Media 

PSRC has developed a blog, which provides near daily updates on the programs and 

events related to its work program. The blog feeds into the PSRC website to keep 

content fresh and is posted on Facebook, Twitter and Instagram. The blog has been a 

popular source for the local media and has led to more news coverage of PSRC work. 

In the reporting period, the blog received 81,337 pageviews. 

Newsletters 

PSRC distributes an email newsletter after meetings of the Executive Board, 

Transportation Policy Board, Growth Management Policy Board and Economic 

Development District Board. The At Work email newsletter provides a summary of what 

took place at the meetings and may include links to presentation materials, background 

materials or to the webstream of the meeting. At Work is emailed to PSRC’s 

membership and mailing list and posted on the website at psrc.org after the meeting. 

PSRC also distributes a newsletter from the Executive Director covering relevant 

regional news. In the reporting period, PSRC sent over 97 At Work E-Newsletters and 

61 messages from the Executive Director.  

News Releases, Media Advisories and Media Relations 

PSRC sends news releases or media advisories as appropriate on its programs and 

other important information to news and social media in the four-county region. In 

addition, news releases or media advisories are distributed to news and social media in 

the region regarding major upcoming actions or events, whom to contact for more 

information or to make a comment. PSRC maintains and routinely updates a 

comprehensive contact list of media outlets within the region. In the reporting period, 

PSRC sent out 27 news releases.  
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Information Center 

PSRC maintains an Information Center at its offices to keep its documents, publications 

and other significant material on file for public inspection and use. The Information 

Center is open to the public weekdays from 8 a.m. to 5 p.m. at 1011 Western Avenue 

Suite 500, Seattle, WA 98104. A librarian is available to help answer questions and find 

requested documents and data. In the reporting period, there was a mandatory office 

closure due to the pandemic, but the Information Center was available virtually and 

assisted 320 people.  

Other Publications 

PSRC produces other publications as needed, including reports, maps, and brochures, 

and makes them available to anyone. These publications include technical and policy 

information and often use visualization techniques (such as aerial and 3D maps; charts 

and graphs; comparison graphics; and mapping techniques which display data by area) 

to enhance understanding of regional planning. All publications are available free of 

charge. In the reporting period, PSRC produced 85 publications. 

 

Language Assistance Plan 

PSRC takes reasonable steps to ensure that all persons have meaningful access to its 
programs, services, and information, at no cost. PSRC develops a Language 
Assistance Plan for Limited English Proficiency persons as part of its Title VI Plan. This 
plan is specifically aimed at individuals who have a limited ability to read, write, speak or 
understand English, referred to as limited English proficient (LEP). 
 
This plan includes an assessment to identify LEP individuals who need language 
assistance. Implementation includes the development of language assistance methods, 
notification to LEP individuals, and monitoring of the plan. 
 
The full Language Assistance Plan can be found at https://www.psrc.org/title-vi. 
 

Non-Elected Committees/Citizen’s Advisory Committees 

PSRC is currently developing an Equity Advisory Committee, a cross-sector working 

group composed of residents as well as governmental and community-based 

organizations in the Puget Sound region representing communities of color. 

Membership will be composed of residents, elected officials, and staff from 

governmental and nongovernmental organizations focused on equity issues around the 

region. PSRC staff used a variety of techniques to reach potential committee members. 

This included networking through partner community based organizations, social media 

and reaching out directly to community leaders. Meetings will occur at a time most 

convenient for committee members.  
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Members will be selected through an application and interview process. Members who 

are not being compensated for their time spent on the committee will be eligible to 

receive compensation from PSRC. A table depicting the racial breakdown of members 

will be available once membership is finalized.  

Planning Area 2: Planning and Programming 

Title VI Liaison’s Responsibilities 

The Planning Liaison is responsible for evaluating and monitoring compliance with Title 

VI requirements in all aspects of the agency’s planning process. In addition, the Liaison 

will: 

• Ensure all aspects of the planning and programming process operation comply 
with Title VI. 

• Prepare and update a demographic profile of the region using the most current 
and appropriate statistical information available on race, income, and other 
pertinent data. Make the document available to the public and member agencies 
on PSRC’s website and in the Information Center. 

• Develop a process for assessing the distributional effects of transportation 
investments in the region as part of actions on plan and programming documents. 

Demographic Profile of the Metropolitan Area 

PSRC seeks out and considers the needs of people traditionally underserved by 

transportation systems (e.g., low-income and minority households). To identify these 

populations, PSRC publishes a Regional Demographic Profile using Census and 

American Community Survey data to identify the number and locations of minority, low-

income, elderly and limited English proficient populations in the region. PSRC updates 

this profile approximately every three years. The September 2021 update is available at 

https://www.psrc.org/title-vi. 

Title VI and the Planning Process 

Considerations of Title VI are made throughout PSRC’s planning and programming 

activities, for example:  

• Data collection – A large part of the agency’s work program involves collecting, 
analyzing, and reporting on data for the central Puget Sound region. This includes 
information on population, housing, employment, poverty, income, wages, 
transportation, traffic, and growth. Member agencies and other groups use this 
data for activities such as planning and the distribution of funds.  

• Regional Transportation Plan – PSRC is currently underway in developing the 
2022-2050 Regional Transportation Plan. The development of the plan includes 
environmental justice considerations from the outset. PSRC sets out to ensure that 
the burdens and benefits of implementing the plan are equitably distributed across 
groups based on race, income, age, and disability. PSRC’s analysis includes (1) 

4.a.a

Packet Pg. 32

A
tt

ac
h

m
en

t:
 2

02
2 

A
m

en
d

m
en

t 
to

 P
S

R
C

's
 T

it
le

 V
I P

la
n

  (
33

04
 :

 A
d

o
p

t 
20

22
 A

m
en

d
m

en
t 

to
 P

S
R

C
’s

 T
it

le
 V

I P
la

n
)

https://www.psrc.org/title-vi


Puget Sound Regional Council 2021 Title VI Plan, as amended January 2022 24 

outreach and meaningful participation from minority and low-income population 
groups in the development of the plan, and (2) an equity analysis to determine any 
discrimination of minority and low-income population groups in the distribution of 
impacts and benefits associated with the projects and programs advanced in the 
Regional Transportation Plan. This was also completed for the 2018 plan. Refer to 
Appendix B: Equity Analysis Report for a full review of environmental justice efforts 
and demographic maps related to development of the Regional Transportation 
Plan and Appendix C: Public Engagement and Outreach for a summary of Public 
Involvement efforts related to development of the Regional Transportation Plan. 
Similar documentation will be prepared for the 2022-2050 Regional Transportation 
Plan when it is adopted in spring 2022.  

• VISION 2050 – Development of the region’s growth, economic development and 
transportation strategy involved a comprehensive public involvement effort as well 
as an evaluation of environmental justice issues. The plan was adopted in October 
2020. The Outreach and Engagement Summary includes a full report on public 
involvement techniques that were used to reach all segments of the population, 
including an emphasis on people of color and people with low-income. The Final 
Supplemental Environmental Impact Statement Equity Analysis considers impacts 
of the Regional Growth Strategy alternatives in areas with particularly high 
concentrations of people of color and people with low incomes. For each measure 
possible mitigation measures are discussed.   

• Regional Transportation Improvement Program (TIP) – The region’s short-term, 
four-year Regional TIP implements the plan and policies established in the 
Regional Transportation Plan. Included in the program of projects are federal STP, 
CMAQ, and FTA formula funds managed by PSRC. PSRC’s Executive Board 
selects projects to receive these funds. The criteria used to identify projects to 
receive funds includes how well the project provides access for transportation 
users identified in the President’s Order for Environmental Justice. See Appendix 
F. Environmental Justice and Social Equity Analysis of the TIP for this analysis, 
which includes demographic maps. The sponsors of all projects programmed in 
the TIP are required to submit an annual certification of compliance with Title VI 
and other applicable federal and state laws and regulations. Similar documentation 
will be prepared as part of the development and adoption of each TIP. 

Program Area 3: Environmental Affairs 

Title VI Liaison's Responsibilities 

The Environmental Affairs Liaison is responsible for state environmental review, and 

Title VI environmental justice compliance in all aspects of PSRC's work that triggers 

environmental review requirements under SEPA.  

 

The Liaison will:  

• Ensure Title VI environmental justice compliance, in coordination with the Title VI 

coordinator, of all EISs prepared by PSRC.  

• Analyze and make findings regarding the population affected by the action.  
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• Analyze and make findings regarding the impacts of the project on protected Title 

VI groups and determine if there will be a disproportionately high and adverse 

impact on these groups.  

• Look at the mobility needs of Title VI Populations.  

• Disseminate information to the public on the processes used and findings of the 

analysis, in accordance with all agency public involvement procedures. This 

includes dissemination to groups representing minority media and ethnic/gender 

related organizations, and the use of public comment periods and public 

hearings, interpreters, and materials in other languages, as needed.  

Title VI and Environmental Affairs  

When PSRC adopts new planning documents, or substantively amends existing 

documents in a manner that requires action by the General Assembly, the agency is 

required to comply with the Washington State Environmental Policy Act (SEPA), and 

with federal and state environmental justice requirements. When this occurs, a 

systematic process is used to study and evaluate all necessary environmental aspects 

of the proposed action(s), as set forth in EB-2016-01. Depending on the scope, 

complexity, and impacts of the project, a SEPA checklist, Determination of Non-

significance (DSN), or SEPA Environmental Impact Statement (EIS) will be produced. In 

some cases, an existing environmental document may be adopted and a Supplemental 

EIS or Addendum may be prepared. When one of these documents is required, the 

agency's Environmental Affairs Liaison (also designated as the SEPA Responsible 

Official) oversees the process, and ensures all federal and state requirements are met, 

and that the public has been involved as appropriate.  

 

Title VI was a part of the EIS process for VISION 2050. A Supplemental Environmental 

Impact Statement (SEIS) was prepared that built on the Final EIS from VISION 2040. In 

the Final SEIS, refer to Chapter 5 for the Environmental Justice analysis and outreach, 

Appendix H for the Equity Analysis, and Appendix I for comments and responses on the 

VISION 2050 Draft SEIS. Information on the scoping process and comments received 

are available on the VISION 2050 environmental review webpage. Future major 

updates of the Regional Transportation Plan will include a comprehensive outreach and 

environmental justice analysis and SEPA review.  

Program Area 4: Contracts 

Title VI Liaison’s Responsibilities 

The Contracts Liaison is responsible for evaluating and monitoring compliance with Title 

VI requirements in all aspects of the agency’s consultant contracts process.  
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Contract Procedures 

PSRC’s contract procedures are described in “PSRC Procurement and Contract 

Administration Manual.” PSRC verifies Title VI compliance by consultants with the use 

of Title VI Compliance Review forms. Responses provided in the forms are evaluated to 

verify compliance on the part of the consultant. In addition, Title VI text is included in all 

PSRC Requests for Proposals (RFP) and contracts. 

Disadvantaged Business Enterprises (DBE) Program 

PSRC maintains a DBE Program, and corresponding DBE participation goals that are 

updated as needed. PSRC reports on DBE participation when required. When PSRC’s 

program is active, actual DBE participation is evaluated in comparison to established 

goals annually, and efforts are made to “create a level playing field” for DBE and non-

DBE consultants when PSRC does not meet the established goals. PSRC’s DBE 

program is currently inactive because the agency is under the threshold for contracting 

opportunities with FTA funds. 

Remedial Action Related to Consultant Reviews 

PSRC will actively pursue the prevention of Title VI deficiencies and violations and will 

take the necessary steps to ensure compliance with this Title VI program, both within 

PSRC and with PSRC’s contractors. In conducting reviews of consultants, if a 

consultant is found to not be in compliance with Title VI, the Title VI Contract Liaison 

and Title VI Coordinator will work with the subrecipient to resolve the identified issues.  

 

If the issues cannot be resolved, PSRC will issue a notification of deficiency status and 

remedial action for the consultant, as agreed upon by PSRC and WSDOT, within a 

period not to exceed 90 calendar days. PSRC will seek the cooperation of the 

consultant in correcting deficiencies and will provide the technical assistance and 

guidance needed for the consultant to comply voluntarily. Consultants placed in a 

deficiency status will be given a reasonable time, not to exceed 90 calendar days after 

receipt of the deficiency letter and remedial action, to voluntarily correct deficiencies. If a 

consultant fails or refuses to voluntarily comply with requirements within the allotted 

time frame, PSRC will submit to WSDOT, FHWA, and FTA two copies of the case file 

and a recommendation that the consultant be found in noncompliance.  

 

A follow-up review will be conducted within 180 calendar days of the initial review to 

ensure the consultant has complied with the Title VI Program requirements in correcting 

deficiencies previously identified. If the consultant refuses to comply, PSRC may, with 

WSDOT’s, FHWA’s, and FTA’s concurrence, initiate sanctions per 49 CFR 21. 
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Subrecipient Monitoring 

As a part of its subrecipient monitoring plan, PSRC will ensure subrecipients comply 

with Title VI requirements. The FTA Circular 4702.1B is the basis for PSRC’s Title VI 

monitoring. PSRC will also adhere to other Title VI requirements prescribed by other 

funding agencies as applicable.  

 

The following steps will be performed to ensure subrecipient compliance. As part of the 

pre-award assessment and as needed for ongoing subrecipient monitoring, each 

subrecipient’s Title VI plan will be collected and reviewed for compliance with applicable 

requirements. PSRC will ensure that the subrecipient’s board of directors or appropriate 

governing body approved the program. PSRC will check periodically to determine if 

there are significant changes to the plan. If there are significant changes, PSRC will 

review them for compliance. Also, at the request of the FTA, in response to a complaint 

of discrimination, or as otherwise deemed necessary, PSRC will request verification that 

the subrecipient in question provides service on an equitable basis.  

 

When a subrecipient is also a direct recipient of FTA funds, that is, applies for funds 

directly from FTA in addition to receiving funds from a primary recipient, the subrecipient 

/direct recipient reports directly to FTA and the primary recipient/designated recipient is 

not responsible for monitoring compliance of that subrecipient.  

 

PSRC does not pass through FTA financial assistance to subrecipients. 

 

If PSRC was in a position of monitoring subrecipients, assistance provided to the 

subrecipient would be based on the results of PSRC’s internal compliance checklist 

completed by PSRC Staff which includes pre and post award questions. 

PSRC has not constructed a facility, such as a vehicle storage facility, maintenance 

facility, or operation center. 

Program Area 5: Education and Training 

Title VI Liaison’s Responsibilities 

The Education & Training Liaison is responsible for evaluating and monitoring 

compliance with Title VI requirements in all aspects of the education and training 

program. WSDOT will provide information on training opportunities open to PSRC staff 

and subrecipients, including information on training provided by NHI and NTI. The 

Liaison will: 

• Assist WSDOT in the distribution of information to PSRC staff on training 

programs regarding Title VI and related statutes. 
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• Ensure equal access to, and participation in, applicable NHI and NTI 

courses for qualified PSRC employees 

• Track staff participation in Title VI, NHI, and NTI courses. 

Employees Encouraged to Participate in Training 

All PSRC employees are encouraged to participate in professional development and 

training. All materials received by the agency on training and education opportunities 

are made available to all employees, which includes all information on federally funded 

training, such as courses provided by the National Highway Institute (NHI) and the 

National Transit Institute (NTI). 

 

Questions 

For questions on the PSRC’s Title VI Plan or procedures, please contact Nancy 

Buonanno Grennan, at (206) 464-7527 or nbgrennan@psrc.org. For information on 

PSRC’s work program or publications, including reports, data forecasting, maps, or 

other information available for use, contact the Information Center, at (206) 464-7532 or 

info@psrc.org. For information on all of the above, including current public comment 

periods and meetings open to the public, visit PSRC’s website at www.psrc.org. 

 

Title VI Plan Amendment Log 

 

Date Section(s) Amended Summary of 

Amendments 

January 27, 2022 Title VI as Part of PSRC’s 

Work Program 

Updated staffing and 

organizational structure to 

reflect change in Title VI 

coordinator 

September 23, 2021 2021 Title VI Plan Adopted All sections updated to 

reflect current Title VI work 

program 
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INFORMATION ITEM January 20, 2022 
 
 
To: Operations Committee 
 
From: Josh Brown, Executive Director 
 
Subject: PSRC 2021 Base Pay Market Study – etairosHR 

 
 
PSRC contracts with its human resources consultant, Amy Efroymson, now of etairosHR, to 
perform an annual base pay market study.  Ms. Efroymson completed the 2021 study in 
December 2021 comparing PSRC’s pay with the external market to ensure that the agency’s 
salaries remain competitive with comparable jurisdictions. 
 
PSRC’s salaries are within five percent (5%) of the market average at the beginning, midpoint 
and maximum of the salary ranges.  To ensure continued market competitiveness, and to 
acknowledge the rise in the cost-of-living adjustment and the January 2022 planned wage 
adjustments of member jurisdictions, the minimum, midpoint, and maximum of the salary ranges 
will be increased effective February 1, 2022, by three percent (3%).  In addition, the minimum to 
pay band “A” will be adjusted to reflect an increase in the market, from $39,000 annually to 
$46,000 annually. The adjustment of the bands will not impact current employees’ pay unless 
their pay falls below the newly established minimum salary for their position.   
 
These changes maintain PSRC’s competitiveness, which is critical to acquiring and retaining the 
talent needed to meet the demands and goals of the Regional Council.  For more information, 
please contact Amy Efroymson at amy@etairoshr.com or Nancy Buonanno Grennan at 
nbgrennan@psrc.org, 206-464-7527. 

 
Attachments: 
A - 2021 Base Pay Market Study Report 
B - 2021 Base Pay Market Study Parameters 
C - 2022 Pay Bands 
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2021 Base Pay Market Study 

Puget Sound Regional Council  

Prepared by Amy Efroymson, etairosHR 

 

The purpose of the base pay market study was to compare the 2021 PSRC Pay Bands to local and 

regional industry related base pay survey data to determine if the current pay band structure was 

externally competitive. PSRC's current compensation structure has eleven pay bands with a 

minimum, midpoint (normally considered average market pay), and a maximum. 

 

Methodology 

Sixteen positions were selected for the market study which is forty-six percent of PSRC's positions. 

Sixty-two percent of staff are represented by these positions.  These positions represent a cross 

section of the Regional Council organization at all levels and are representative of the positions in 

the published surveys. See attachment #1 for a list of the positions surveyed. 

 

Four published surveys and one local compensation study were used to conduct the market 

study. These surveys reflect the external c ompetitive market for local and regional base pay. The 

analysis compared PSRC's minimum, midpoint, and maximum pay bands to the minimum, midpoint, 

and maximum ranges in the published surveys. 

 

Survey/Data Source Number of Participants 

2021 Washington Public Employers Salary Survey 36 Organizations 

2021 Milliman - Management & Professional Salary         Survey 158 Organizations 

2021 Puget Sound Area Compensation Survey 116 Organizations 

2021 Washington City and County Survey 6 cities; 4 counties 

2021 Community Transit Compensation Study 18 Organizations 

 

 

Results 

The results of this study confirmed that PSRC has been making strides in the right direction to regain 

a competitive footing in the market.  Two positions will be put on the “watch list” this year – the 

Finance Manager and Budget Manager, both of which are positions with new and growing job 

responsibilities within PSRC.  Ongoing annual range adjustments and individual market related salary 

adjustments have continued to move PSRC employees towards the mid-point of the ranges.  

Conducting the annual market survey review has continued to provide real time data to assist in 

maintaining competitive salary ranges. 
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As a result of this year’s study, the following changes have been made: 

 

1. Range Increase: All ranges have been adjusted by 3% for 2022 to account for a cost-of-living 

increase in the region. 

 

2. Pay Band A: The minimum pay for Pay Band A, which hosts the Receptionist and Data 

Technician positions, will be increased from $18.75 per hour ($39,000 annually) to $22.00 per 

hour ($46,000 annually) to reflect local market conditions. 

 

3. Watch list: The Finance Manager and the Budget Manager will be put on the “watch list” and 

monitored via the various market surveys to determine any changes for 2023.  

 

These changes do not impact the salaries of incumbent employees.  

 

Future Recommendations 

Following are the recommendations for future refinements to PSRC's pay band structure: 

 

1. Annual Adjustment to Pay Bands: We recommend the continued practice of annual 

adjustments to the pay bands to reflect the cost-of-living index changes. This change does not 

result in automatic pay increases for staff. The adjustment only keeps the pay bands externally 

competitive. 

 

2. Annual Base Pay Market Study: We recommend PSRC continue to revisit external base pay 

competitiveness  annually to monitor any adjustments to overall market conditions. 

 

Questions about this market study can be directed to Amy Efroymson, etairosHR at 

amy@etairoshr.com. 
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Puget Sound Regional Council 

2021 Compensation Market Study Parameters 

 

The following chart shows the positions that will be matched for the market study. We will pull 

minimum, and maximum of salary ranges and average pay, when available. 

 

2020 (16 positions) 2021 (16 positions) 

  

• Receptionist/Administrative Services Coord • Receptionist/Administrative Services Coord 

• Administrative Assistant II • Administrative Assistant II 

• Executive Assistant • Executive Assistant 

  

 • Accountant 

• Senior Accountant • Senior Accountant 

• Accounting Manager  

 • Finance Manager 

• CFO  

  

• Associate Graphic Designer • Associate Graphic Designer 

• Senior IT Specialist • Senior IT Specialist 

• HR Manager • HR Manager 

• Communication Manager  

 • Director of Communications 

  

• Assistant Planner • Assistant Planner 

• Associate Planner • Associate Planner 

• Senior Planner • Senior Planner 

• Principal Planner • Principal Planner 

•   

• GIS Analyst • GIS Analyst 

• Program Manager • Program Manager 
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PSRC Pay Bands 

Effective February 2022 
 

Pay 
Bands 

Positions 
(Listed alphabetically within each band) 

Annual Salary Range 

Minimum Midpoint Maximum 

K 
 

Executive Director  $211,000  $248,000  $279,000  

J 
 

Deputy Executive Director $143,000  $200,000  $232,000  

I 

 

Director of Communications 

Director of Data 

Director of Growth Management 

Director of Regional Planning 

Director of Transportation Planning 
$132,000  $158,000  $201,000  

H 

Program Manager 

Program Manager – Data Solutions & Research 

Program Manager – Economic Development 

Program Manager – Equity Policy and Initiatives $117,000  $132,000  $161,000  

G 

 

Budget Manager 

Data Scientist 

Finance Manager 

HR Manager 

Principal Modeler 

Principal Planner $100,000  $122,000  $140,000  

F 

 

Database Manager 

Senior Data Programmer and Analyst 

Senior IT Specialist 

Senior Modeler  

Senior Planner  

Senior Planner/GIS Analyst $83,000  $103,000  $124,000  

E 

Communications Systems Specialist  

Library Manager  

Senior Accountant 

Senior Communications Specialist $75,000  $90,000  $120,000 

D 

Associate Data Programmer and Analyst 

Associate Planner 

Associate Planner/GIS Analyst 

Executive Administrator  $73,000  $88,000  $114,000 

C 

Accountant 

Assistant Planner 

Associate Graphic Designer 

Digital Graphic Designer 

Executive Assistant $64,000  $80,000  $103,000  

B 
 

Administrative Assistant II $56,000  $70,000  $85,000  

A 
Data Technician 

Receptionist/Administrative Services Coordinator $46,000  $53,000  $70,000 

 
NOTE:  Minimum, Midpoint, and Maximum increased by 3% from 2021, rounded to the next highest 1,000. 
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INFORMATION ITEM January 20, 2022 
 
 
To: Executive Board 
 
From: Josh Brown, Executive Director 
 
Subject: New Employees Status Report 

 
 
PSRC has three new employees.  Due to the virtual meeting format and time 
constraints of the meeting, information on the new employees has been included in the 
memo. 
 
Communications: 
 
Eric Clute – Assistant Planner, Data Department 

• Eric has a Bachelor of Arts in Anthropology from Colorado State University and 
Master of Urban Planning and Master of Public Administration degrees from 
University of Washington.  

• Prior to joining PSRC, Eric was an Assistant Planner for the City of Kirkland. 
 
Eva Tourangeau – Data and Planning Intern, Data Department 

• Eva has a Bachelor of Arts in Mathematics from Lawrence University in 
Wisconsin and recently graduated with a Master of Science degree in Statistics 
from University of Washington.   

• Prior to joining PSRC, Eva was a Teaching Assistant at University of 
Washington. 

 
Michelle Stewart – Data and Planning Intern, Growth Management Division 

• Michelle has a Bachelor of Arts degree from The Evergreen State College and is 
currently pursuing a Master of Public Administration also at The Evergreen State 
College. 

• Michelle was a Project Coordinator at Communities of Color Coalition prior to 
joining PSRC. 

 
For more information, please contact Thu Le at 206-464-6175 or tle@psrc.org. 
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Budget as of September 2021 Amended Budget. 

Percent of Year represents the amount of expenses that each department should have based on the current month of the fiscal year 

as it relates to the department’s annual budget. 

6.4% of overall consultant budget and 30.2% of direct budget expensed. 

 

 -

 500,000

 1,000,000

 1,500,000

 2,000,000

 2,500,000

Total Costs
YTD Budget vs Prorated Actual as of November 2021

% of Year

YTD Actual
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Puget Sound Regional Council

LARGE CONTRACT STATUS REPORT

as of 1/13/2022

Large contracts are those contracts having a value over $10,000.  Authorization to award a contract over $10,000 goes before the Operation Committee for approval and their 

recommendation to the Executive Board to authorize the Executive Director to enter into a consultant contract for a particular work project in the adopted budget.

Project* Board Date % DBE/ Contract Amount Amount % Contract

Contractor Description Manager Approved Issued WBE** Amount Paid Remaining Billed End Date

NEW 

Upanup Studios, Inc. Website Redesign Carolyn Downs 05/27/21 01/10/22 0% $80,000 $0 $80,000 0% 09/30/22

CCS Global Tech On-Call Support for Trans Projects Online Applications Services Jennifer Barnes 10/21/21 01/18/22 0% $34,000 $0 $34,000 0% 06/30/23

AMENDED 

Cascadia Law Group On-Call Legal Services Nancy Buonanno Grennan 06/27/19 01/02/20 0% $260,000 $198,524 $61,476 76% 12/31/22
1

COMPLETED 

AMPO Travel Model Software Development Cooperative Craig Helmann 12/15/16 12/22/16 0% $175,000 $175,000 $0 100% 12/31/21
2

PROJECT SPECIFIC

AHBL Stormwater Parks Technical Assistance Erika Harris 07/23/20 09/01/21 0% $160,000 $3,073 $156,928 2% 08/31/22

Brightpath Consulting, LLC Regional Housing Strategy Analysis and Assistance Paul Inghram 07/22/21 11/01/21 0% $66,755 $9,800 $56,955 15% 03/30/22

King County MOA Greenhouse Gas Emissions Inventory Kelly McGourty 01/28/21 02/24/21 0% $25,000 $10,000 $15,000 40% 12/31/22

MEF Associates Workforce Recovery Planning Jason Thibedeau 07/23/20 06/02/21 0% $119,923 $95,099 $24,824 79% 03/31/22

Parametrix, Inc. Regional Transportation Plan SEPA Addendum Erika Harris 12/03/20 10/25/21 0% $23,819 $0 $23,819 0% 05/31/22

Resource Systems Group 2017 Puget Sound Regional Household Survey Program - Wave 3
Brian Lee & Suzanne 

Childress
12/03/20 01/15/21 0% $350,000 $278,007 $71,993 79% 03/31/22

Seitel Systems Information Systems and Network Support Services Kathryn Johnson 05/27/21 07/01/21 0% $90,000 $20,594 $69,406 23% 06/30/23

The Vida Agency Regional Transportation Plan Engagement Ben Bakkenta 12/03/20 10/01/21 0% $40,000 $4,451 $35,549 11% 03/30/22

ON-CALL

Francis & Company On-Call Financial Services Lili Mayer 06/27/19 03/02/20 100% $95,000 $23,053 $71,948 24% 02/28/23

Etairos HR On-Call Human Resources Services Thu le 05/27/21 09/15/21 100% $40,000 $6,610 $33,390 17% 06/30/23

Sebris Busto James On-Call Legal Services Nancy Buonanno Grennan 06/27/19 01/02/20 0% $15,000 $6,520 $8,480 43% 12/31/22

TOTAL $1,574,497 $830,730 $743,767
* Staff Directory 

** Percentage of DBE/WBE as certified by Washington State
1
 Added $50,000 to budget for 2022

2
 A new Cooperative Agreement effective January 1, 2022 was signed with no dollar value to coincide with the fiscal year end date of June 30, 2022.  A new agreement is expected to begin July 1, 2022.

Contract
Operating Leases Description FY 2016 FY 2017 FY 2018 FY 2019 FY 2020 Thereafter Totals End Date

Copiers NorthWest Copier Lease  36 months beginning November 2020 $8,802 $3,940 $12,742 10/31/23

Granicus Web Streaming 36 months beginning June 2019 $17,968 $28,990 $46,958 05/31/22

Tempest Technologies, Inc. 36 months beginning April 2020 $1,207 $15,298 $16,505 03/31/23

Waterfront Holdings Office Lease -
 
Amended March 21, 2012 $872,603 $899,801 $926,999 $954,197 $981,576 3% inc. yrly $9,655,290 05/31/24

Small contracts are those contracts having a value $10,000 and under.  Authorization from the Operation Committee is not needed for approval.

Project Board Date % DBE/ Contract Amount Amount % Contract

Contractor Description Manager Approved Issued WBE* Amount Paid Remaining Billed End Date

BERK Space Economy Report Update Jason Thibedeau N/A 10/15/21 0% $9,860 $0 $9,860 0% 01/31/22

Small Contract Status Report

Minimum Annual Payments:
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Puget Sound Regional Council

COMPLETED CONTRACTS REPORT

 (since July 1, 2019)

as of 1/13/2022

Contractor* Description Project Manager Contract #

Board 

Auth. Date

Date 

Issued

Contract 

Amount

Amount 

Paid End Date

The Vida Agency Regional Housing Strategy Engagement Laura Benjamin 2021-01 10/22/20 12/14/20 $40,000 $36,623 12/31/21

Avitus Group On-Call Human Resources Services Thu Le 2018-03 06/22/17 12/1/17 $85,000 $58,551 10/31/21

PRR, Inc. Regional Transportation Plan Public Opinion Surveys Ben Bakkenta 2016-081 12/3/20 01/19/21 $130,000 $130,000 09/30/21

WSP, USA Regional Aviation Baseline Study Ben Bakkenta 2019-01 07/26/18 10/1/18 $1,570,923 $1,449,964 06/30/21

Datalere Database Design Support Services Chris Peak 2019-02 12/6/18 05/20/19 $75,000 $43,236 06/30/21

Seitel Systems Information Systems and Network Support Services Kathryn Johnson 2017-08 03/23/17 05/1/17 $158,000 $150,513 06/30/21

VisionSnap, Inc. Upgrades and On-Call Support for Transportation Chris Peak 2018-04 09/28/17 01/8/18 $31,200 $30,840 06/30/21

Projects Online Application Services

KPFF Puget Sound Region Passenger-Only Ferry Study Gil Cerise 2020-01 07/25/19 12/16/19 $330,000 $330,000 01/31/21

Parametrix, Inc. VISION 2050 SEPA Consulting Services Erika Harris 2018-07 12/07/17 04/16/18 $150,000 $149,951 07/13/20

Resource Systems Group 2017 Puget Sound Regional Household Survey Program - Wave 2Brian Lee 2017-04 03/22/18 12/01/18 $453,716 $453,340 03/31/20

Francis & Company On-Call Financial Services Diana Lauderbach 2016-06 05/28/15 07/01/15 $120,000 $102,114 02/28/20

Cascadia Law Group On-Call Legal Services Mark Gulbranson 2016-03 05/28/15 07/01/15 $145,000 $128,825 12/31/19

Sebris Busto James On-Call Legal Services Mark Gulbranson 2016-05 05/28/15 07/01/15 $23,000 $13,202 12/31/19

EnviroIssues VISION 2050 Draft Plan Outreach Rick Olson 2016-092 06/22/17 02/01/19 $44,500 $40,875 12/31/19

Cocker Fennessy VISION 2050 Op-Ed Support Rick Olson 2016-07 na 07/01/19 $8,380 $7,473 09/30/19

MAKERS Social Equity Technical Support Ben Bakkenta 2018-06 10/26/17 04/02/18 $30,000 $29,930 12/31/19

*Contract summary report available upon request
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Puget Sound Regional Council
GRANT STATUS REPORT

Granting Agency Description Project Lead
Project 
Number Grant Amount

Expended as 
of 11/30/21

Remaining to 
be Expended

Billed as of 
11/30/2021

Remaining to 
bill Grant Period

FHWA Carry Forward Funding FY21 Regional Planning Lili Mayer Multiple 2,664,679.00     1,882,711.62  781,967.38     1,882,711.62  781,967.38        7/1/21 - TBD
FHWA Funding FY22 (thru 9/30/21) Regional Planning Lili Mayer Multiple 1,111,886.00     -                  1,111,886.00  -                  1,111,886.00     7/1/21 - TBD

total FHWA 3,776,565.00     1,882,711.62  1,893,853.38  1,882,711.62  1,893,853.38     

FTA 5303 Carry Forward Funding FY21 Regional Planning Lili Mayer Multiple 408,478.00        382,762.50     25,715.50       382,762.50     25,715.50          7/1/21 - TBD
FTA 5303 Funding FY22 (thru 9/30/21) Regional Planning Lili Mayer Multiple 411,243.47        411,243.47     -                  411,243.47        7/1/21 - TBD

total FTA 5303 819,721.47        382,762.50     436,958.97     382,762.50     436,958.97        .
RTPO FY22/23 Regional Planning Lili Mayer Multiple 1,506,056.00     318,160.00     1,187,896.00  318,160.00     1,187,896.00     7/1/21 - 6/30/23

FTA 5307 Regional Transit Planning Regional Planning Gil Cerise Multiple 2,500,000.00     2,241,838.00  258,162.00     2,241,838.00  258,162.00        12/17/19 - 3/31/22

STBG Regional Planning Kelly McGourty Multiple 2,000,000.00     416,670.50     1,583,329.50  416,670.50     1,583,329.50     7/1/21 - 6/30/23

EDA Planning Grant Regional Planning Jason Thibedeau Multiple 300,000.00        174,238.00     125,762.00     150,000.00     150,000.00        4/1/20 - 3/31/23

WSDOT 5310 Special Needs Trans Regional Planning Gil Cerise 002.39.0.0 400,000.00        275,008.30     124,991.70     243,105.36     156,894.64        5/1/20 - 6/30/23

WA Department of Ecology* Stormwater Parks Erika Harris Multiple 268,965.00        26,502.51       242,462.49     20,915.42       248,049.58        8/1/20 - 8/1/22

EDA CARES Act Grant Regional Planning Jason Thibedeau 003.08.0.0 400,000.00        197,086.67     202,913.33     133,582.48     266,417.52        7/1/20 - 6/30/22

NEW FY22 FTA 5307 RTP** Regional Planning Gil Cerise Multiple 1,250,000.00     -                  1,250,000.00  -                  1,250,000.00     12/17/19 - 3/31/22

11,971,307.47   6,181,561.59     

RTPO FY20/21 Regional Planning Diana Lauderbach Multiple 1,767,177.00     1,767,177.00  -                  1,767,177.00  -                     7/1/19 - 6/30/21

STP Regional Planning Kelly McGourty Multiple 2,000,000.00     2,000,000.00  -                  2,000,000.00  -                     7/15/19 - 6/30/24

FAA Grant*** Airport ImprovementBen Bakkenta 000.50.3.0 1,641,361.00     1,527,590.97  113,770.03     1,527,590.97  113,770.03        9/17/18 - 6/30/21

WSDOT Passenger-Only Ferry Study Regional Planning Gil Cerise 002.07.0.0 350,000.00        350,000.00     -                  350,000.00     -                     10/15/19 - 3/31/21

EPA Healthy Watersheds Grant Regional Planning Erika Harris 001.12.0.0 200,000.00        200,000.00     -                  200,000.00     -                     10/1/16 - 6/30/21

EDA Planning Grant Regional Planning Jason Thibedeau Multiple 300,000.00        300,000.00     -                  300,000.00     -                     4/1/17 - 3/31/20

FTA 5307 Regional Transit Planning Regional Planning Diana Lauderbach Multiple 2,249,999.00     2,249,999.00  -                  2,249,999.00  -                     7/1/17 - 12/31/20

FTA 5310 Special Needs Transportation Regional Planning Gil Cerise 002.39.0.0 200,000.00        200,000.00     -                  200,000.00     -                     10/1/17 - 6/30/20

RTPO FY18 Regional Planning Diana Lauderbach Multiple 693,310.00        693,310.00     -                  693,310.00     -                     7/1/17 - 6/30/18
RTPO FY19 Regional Planning Diana Lauderbach Multiple 712,174.16        712,174.16     -                  712,174.16     -                     7/1/18 - 6/30/19

STP Regional Planning Diana Lauderbach Multiple 1,500,000.00     1,500,000.00  -                  1,500,000.00  -                     1/19/18 - 6/30/19

*Amended to add $70,000 to be used for consultant.
**New round of funding received for FY22-23.  Anticipate starting March 1.
***All spent funds have been received for this grant.  The balance shown is unspent consultant.

Active Grants

Recently Completed
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Doc ID 3297 

 
 

 
 
 
INFORMATION ITEM January 20, 2022 
 
 
To: Operations Committee 
 
From: Josh Brown, Executive Director 
 
Subject: 2022 Executive Board and Operations Committee Meeting Schedule 

 
 
The Executive Board and Operations Committee meet on the fourth Thursday of 
every month. Unless noted, Operations Committee meetings are held from 9:00-9:50 
a.m. and the Executive Board from 10:00-11:30 a.m. Meeting dates and times are 
subject to change. Members will be notified if a meeting is changed or cancelled. 
 
January 27 

February 24 

March 24 

April 28 

May 26 – PSRC General Assembly, location to be determined. 

June 23 

July 28 

August – No meeting 

September 22 

October 27 

November – No meeting 

December 1 – Early meeting date  

 
Questions can be directed to Sheila Rogers at (206) 464-5815 or srogers@psrc.org. For 
additional board information, visit PSRC’s website at https://www.psrc.org/calendar.  
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