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Principal Components of One-Call/One-Click

1. Service Discovery & Trip Planning
2. Rider Profiles

3. Intake, Eligibility Determination, & Enroliment
Verification

4. Trip Request Fulfillment
5. Payment

More information is available at: https://www.kcmobility.org/ococ
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https://www.kcmobility.org/ococ

Find A Ride 2.0 Trip Planner
(demo environment)

— PlanTrip  View Routes
® 47.74521, -122.34648 X Shoreline Lake Forest Park Kenmore
Q@ 2133 2nd Avenue West, Seattle, WA, USA X

AurorfAve N
& N 1@0th St

1/2/2022 : B}

@ Depart 10:15 AM Q\, R\, & D\, a:,

€ View all options

i L5
Q E Line Hyde Shuttle 41 min
You leave 10:22 AM
10:22 AM (@) 47.74521, -122.34648
k Walk 439 feet to Aurora Ave N & N 160th St (
\\rra
Tmin + N
oG
1922 A C) Aurora Ave N & N 160th St
e Stop ID 75790 | Stop Viewer \
1
Q E Line @)
idewalk
Service operated by Metro Transit and s e road
Ride 27 min /17 stops « | Trip Viewer
M
10:53 AM () Aurora Ave N & Lynn St
k Walk 15 feet to corner of sidewalk and service road Seattle




PSRC Regional Priority Ranking Criteria

Preservation
High-prioritized strategy

Strong coordination with regional partners, transit agencies, and
private sector

Eligible for federal (>20% match)
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Next Four Years...

QQ lterative software development
/ Hosting, maintenance, and support
2= Staffing

g Marketing and education

hopelink



Grant Support

Match Support

* Hopelink e 19 Letters of Support

* King County Metro e 23 active members of the
e Sound Transit Advisory Committee

« King County Records & * 8 Technical Advisors

Licensing Services

* Disability Empowerment
Center




Thank you!

Questions?
Staci Sahoo
Director, Mobility Management . w
SSahoo@hopelink.org o)L\
(425) 625-6856 Mobility for All

www.kcmobility.org
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Appendix Slides
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Ride Referral Coordination Success
Example 1:
Rider Requests Trip Online, Multiple Providers Available

Rider OCOC System Transportation Providers

mimlm

Rider visits OCOC website
and views transit options in
the region.

Discover

Rider sees many options
and is uncertain about
which service to use.

T -

Review Options

Rider builds profile and
requests trip through the
OCOC system. Based on )
the rider's preferences &
confirmed eligibility, the ey =
request is submitted to
potential providers

Request Service

Provider B reviews the
request and accepts the
trip in the OCOC system;
the other two providers are
also informed the ride has
been fulfilled

Provider B contacts rider to @
confirm trip; explains trip

experience to the rider and 2
answers any questions

Assign Request

Confirm




Rider Profile (211Ride in Southern CA)

< C A Notsecure | 211ride.org/#/transportation_eligibility/NaN ¥ B e Update : )

Customize Your Travel Profile ® ENGLISH =

FIND MATCHING TRAVEL OPTIONS Il DON'T SHOW THIS SCREEN AGAIN o

For Specialized Services, Indicate Your Personal Characteristics to Check Eligibility »

O | am a veteran.
O | have a verifiable disability.

For Specialized Services, Indicate Your Age to Check Eligibility i )
Age

For Specialized Services, Indicate Any Mobility Accommodations that You Require i ]
| need a vehicle that has space for a folding wheelchair.
| need a vehicle that has space for a motorized wheelchair.
O | need delivery to the curb in front of my home.

| need door-to-door service. A




Timeline

PAST FUTURE

COMING SOON

Business Plan OpenTripPlanner Ce_nttraliized

Grant Writing GTFS-Flex + Intake
COVID Vaccine Eligibility Broker system
Transportation

Evaluation to fill

Helpline gaps
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