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Principal Components of One-Call/One-Click

1. Service Discovery & Trip Planning
2. Rider Profiles
3. Intake, Eligibility Determination, & Enrollment 

Verification
4. Trip Request Fulfillment
5. Payment

More information is available at: https://www.kcmobility.org/ococ

https://www.kcmobility.org/ococ


Find A Ride 2.0 Trip Planner 
(demo environment)



PSRC Regional Priority Ranking Criteria

• Preservation
• High-prioritized strategy
• Strong coordination with regional partners, transit agencies, and 

private sector
• Eligible for federal (>20% match)



Next Four Years…

Iterative software development

Hosting, maintenance, and support

Staffing 

Marketing and education



Grant Support

Match 
• Hopelink
• King County Metro
• Sound Transit
• King County Records & 

Licensing Services
• Disability Empowerment 

Center

Support
• 19 Letters of Support
• 23 active members of the 

Advisory Committee
• 8 Technical Advisors



Thank you!
Questions?

Staci Sahoo
Director, Mobility Management
SSahoo@hopelink.org
(425) 625-6856
www.kcmobility.org 



Appendix Slides



Example



Rider Profile (211Ride in Southern CA)



Timeline

FUTURE
Centralized 

intake
Broker system

Evaluation to fill 
gaps

COMING SOON
OpenTripPlanner

GTFS-Flex + 
Eligibility

PAST
Business Plan
Grant Writing

COVID Vaccine 
Transportation 

Helpline
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