2023-2025 WSDOT Consolidated Grant Regional Priority Ranking for
PSRC Region: Project Sponsor Follow-Up Questions

Sponsor: Northshore Senior Center

Project Title: Northshore Senior Center Transportation

Question #1: Please provide additional details regarding your plan to serve people with limited
English proficiency.

Answer #1: We continue to publish some program information—including Transportation
offerings—in multiple languages. We have also launched some partnerships with cultural
organizations in the community to build better relationships with underserved seniors. Our
partnership with Indian-American Community Services (IACS) includes transportation services
for many LEP seniors associated with the Hindu Temple in Bothell.

Question #2: What percentage of people you currently serve have limited English proficiency?

Answer #2: Currently, we calculate that about 2-3% of the people we serve at NSC have limited
English proficiency.
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