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Find a Ride

A One-Call/One 
Click System

User Testing & 
Accessibility 

Improvements
What’s Next?



Led with Inclusive Planning

• Transit Planning 4 All Grant (2018-2020)

• Evaluated “how do older adults, people with disabilities, and 
caregivers find and secure transportation?”

Learn more at https://www.kcmobility.org/kcmc-inclusive-planning-grant



Central Puget Sound’s One-Call/One-Click

How? 

Transit Planning 4 All Grant (2018-2020)

Evaluated “how do older adults, people with disabilities, 
and caregivers find and secure transportation?”

Who led? 

Regional focus - King County led, with Snohomish and 
Pierce partners

Similar systems?

Unique user cases such as emergency management and 
healthcare

Funding? 

Phase 1 funds by Washington State Department of 
Transportation’s Consolidated Grant. Match support from 
Hopelink, King County Metro, Sound Transit, and Aging 
and Disability Services



Governance Structure

Mobility for All

King County Mobility 
Coalition

Advisory 
Committee

Technical 
Advisors

Hopelink

Ad Hoc 
Community



One-Call/One-Click Roadmap

1. Service Discovery & Trip Planning

2. Rider Profiles

3. Intake, Eligibility Determination, & Enrollment Verification

4. Integration with AccessMap

5. Trip Brokering

6. Payment and Billing

Learn more:

https://www.kcmobility.org/ococ 

https://www.kcmobility.org/ococ


Current Timeline

Development

Fall 2022

& Spring 2023

Production 
Site

March 2023

User Testing + 
Accessibility

Spring & Summer 2023

Community 
Engagement & 
Remediation

Fall 2023

Trip Planner 
“soft launch”

Late Fall 2023

Data Creation, Validation, and Maintenance

Continuous 

9/11/2023



Ride Referral Coordination Success



Question and 
Answer



Trip Search



Travel Profile



Options



Trip Maps & Step-by-Step



Question and 
Answer



User Testing



Question and 
Answer



Follow our progress! 



Fall 
2023

Every Ride Counts Campaign

Accessibility Remediations

Language Accessibility 

Community Engagement

One-Call Taskforce



2023-2024 Fiscal Year Priorities (DRAFT) 

User Testing 
Remediation

Accessibility Audit 
#2 Remediation

Data Quality 
Processes

Initial Marketing

Q1
One-Call 
Taskforce

Language 
Accessibility 
Improvements 
and Testing

Crowd-Testing & 
Outreach Events

Soft Launch Tasks 
Complete

Q2
One-Call 
Taskforce Report

Crowd-Testing 
Report

Satisfaction 
Survey Complete

Community 
Marketing Launch

Phase 2 Scoping

Q3
Phase 2 Report 
and Build 
Requests

Annual Data 
Quality Audit

Fiscal Year End 
Report

Q4
Find a Ride 
is live for the 
general 
public and 
reports an 
80% positive 
feedback 
from 
coalition 
partners

ONE-CALL
One-Call is operational and 
integrated with Find a Ride.

COMMUNITY EDUCATION
Find a Ride is being marketed in the 
community, with about five 
presentations/trainings per quarter. 

DATA QUALITY
50+ Transportation services 
integrated into the platform, with 
data hygiene procedures in place.



Invitation 
to SNTC
 to test 

Find a Ride

Please do not share the form as it contains a link 
to the test site for Find a Ride.



Recruit crowd-testers! 

Community members may sign-up to be a user tester on our existing FindARide.org website



Thank You!

Laura Loe

Program Manager, 
Find a Ride
lloe@hopelink.org 

(425) 941-6791

Staci Sahoo

Director, Mobility 
Management
ssahoo@hopelink.org 

(425) 943-6769

mailto:ssahoo@hopelink.org
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